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LEGAL INFORMATION

Copyright © 2025 ZTE CORPORATION.

The contents of this document are protected by copyright laws and international treaties.
Any reproduction or distribution of this document or any portion of this document, in any
form by any means, without the prior written consent of ZTE CORPORATION is prohibited.
Additionally, the contents of this document are protected by contractual confidentiality
obligations.

All company, brand and product names are trade or service marks, or registered trade or
service marks, of ZTE CORPORATION or of their respective owners.

This document is provided “as is”, and all express, implied, or statutory warranties,
representations or conditions are disclaimed, including without limitation any implied
warranty of merchantability, fithess for a particular purpose, title or non-infringement. ZTE
CORPORATION and its licensors shall not be liable for damages resulting from the use of
or reliance on the information contained herein.

ZTE CORPORATION or its licensors may have current or pending intellectual property
rights or applications covering the subject matter of this document. Except as expressly
provided in any written license between ZTE CORPORATION and its licensee, the user of
this document shall not acquire any license to the subject matter herein.

ZTE CORPORATION reserves the right to upgrade or make technical change to this
product without further notice.

Users may visit ZTE handset website https://ztedevices.com to inquire related information.
The ultimate right to interpret this product resides in ZTE CORPORATION.
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1. Product Summary

1.1 Attention

Before performing any maintenance to the Z2472 device, you need to verify that the device

is in a secure network.

1.2 Product Overview

NOTE:

The picture is for reference only. The actual product may be different.

1.3 Standard Configuration

No. Name Quantity
1 Z2472 mobile phone 1
2 USB Type-C data cable 1
3 Phone case 1
4 Quick start guide 1




1.4 Specifications

Category Parameter Specification
Dimensions (Height x
Width x Depth) 167.64 mm x 77.37 mm x 8.3 mm
Weight 193 g
Physical
parameters LTE: B1/B3/B5/B7/B8/B20/B28/B38/B40/
B41(194M)
Network UMTS: B1/B2/B5/B8
GSM: B2/B3/B5/B8
Operating system Android 15.0, 64 bit
T7200
CPU Octa-Core (2xA75 @ 1.6 GHz + 6xA55 @ 1.6
GHz)
Display 6.75 inches, 720%1600 pixels, IPS
Storage & memory 64 GB ROM + 4 GB RAM
External storage Supports microSDXC card, up to 1 TB
Battery capacity 5000 mAh
Technical 8M+Al back h flash
+ it
parameters Cameras ack cameras (with flash)
5M front camera
USB Type-C 2.0, dual nano-SIM, microSDXC,
Interfaces
3.5 mm headset
Wi-Fi 802.11 a/b/g/n/ac, 2.4 GHz & 5 GHz
Bluetooth Bluetooth 5.2
GPS Supported
Sensors Accelerometer, proximity & light sensor,
compass




2. Function Test

2.1 NFF Test

Test Flow Chart Test Item Test I\_Ilethod and Test device
Requirements

1. The accessories are
m complete.
2. The anti-dismantle tag is

not damaged.
(1) Basic 3. The waterproof tag has no

requirements color changes.
onfirm failure .
4. The phone is not

physically damaged.

e 5. The phone is still under
estthe function wamanty,

1. Install the test card and
press the Power key. The
phone can power on

properly.

(2) Failure 2. Restore the factory default

recurrence settings.

3. Test the failures described
by the customer, and
confirm that the failures do

not recur.
CFaully machine)

1. Open the Phone app and
enter the command codes
in the dialer to perform the
automatic function test.

2. Test each function in

(3) Function accordance with the

test prompts.

3. If the test command is
invalid, view the LCD, and
enter the menu to test the
touch screen, speaker,
vibration and keys.

None

Test card

)
A4

Test card

Connect the phone to a Wi-Fi
network. Check whether the
(4) Wi-Fi test | phone can be normally
connected and whether the
Internet can be accessed.

Wi-Fi
network




Test Flow Chart Test Item Test I\_Ilethod and Test device
Requirements

1. Call the operator’s service
number. Confirm that the
call quality is good.

2. Insert a headset that Headset, test
matches the phone. card
Confirm that the call
quality is good and you
can hang up.

(5) Call test

Insert a charger that matches
the phone. Confirm that the Charger
battery can be charged.

(6) Battery
charging test

Perform steps 1 to 6.
¢ If any fault occurs at a step, terminate the test. And the

Summary phone is faulty.
¢ If no fault is found until the test is completed, NFF is
determined.
NOTE:
For the test items that are not included in steps 1 to 6, refer to the user manual of the
phone.

2.2 Check IMEI

Input *#06# in the dialer to check if the IMEI shown on the screen is the same as that on
the label, package and certificate.

2.3 Check Software Version

Open the Settings app and touch About phone > Build number to check the software
version.




3. Software Download

3.1 Preparations

Type Name/Version Description
Download platform |ZTSUF .
Versions are for

Plug-in SUF_MultiDL_ZTE_SPRD_OL reference only. Please
use the latest versions

Driver MFG_DRV_PKG_SPRD for the software
Software 22472 download.
NOTE:

If the Factory Reset Protection (FRP) function is enabled on the 22472, the FRP
information will be erased during the software download.

3.2 Install Driver

1. Unzip the driver package and run the setup program
ZTE_Manufacture_USB_Driver(for SPRD).exe.

2. Follow the prompts and complete the installation.
3.3 Install Download Platform

1. Unzip the package of the download platform and double-click the .exe file to start the
installation.

2. Select the installation language and click OK.
3. Click Next.




ﬁ%’ Setup - ZTE_Sales_Update_Framework — X

Welcome to the
ZTE_Sales_Update_Framework
Setup Wizard

This will install ZTE_Sales_Update_Framework version
2.0.1B03 on your computer.

It is recommended that you close all other applications
before continuing.

Click Mext to continue, or Cancel to exit Setup.

MNext = | Cancel

4. Select the installation directory and click Next.
f[‘_:-‘;g Setup - ZTE_Sales_Update_Framework —

Select Destination Location
Where should ZTE_Sales_Update_Framework be installed?

Setup will install ZTE_Sales_Update_Framework into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

ogram Files (x86)\ZTE\ZTE Terminal Software Update Framework] Browse...

At least 29.7 MB of free disk space is required.

< Back MNext = l Cancel




5. Select the Start Menu folder and click Next.
f['_?j! Setup - ZTE_Sales_Update_Framework —

Select Start Menu Folder
Where should Setup place the program's shortcuts?

= Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

EVZTE Terminal Software Update Frameworkj Browse...

< Back Cancel

6. Click Install.
ﬁ'ﬁ’ Setup - ZTE_Sales_Update_Framework —
Ready to Install

Setup is now ready to begin installing ZTE_Sales_Update_Framework on your
computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: A
C:\Program Files (x86)\ZTE\ZTE Terminal Software Update Framework

Start Menu folder:
ZTE\ZTE Terminal Software Update Framework

< Back Cancel




7. When the installation is completed, click Finish.

ﬁ%’ Setup - ZTE_Sales_Update_Framework —

Completing the
ZTE_Sales_Update_Framework
Setup Wizard

Setup has finished installing ZTE_Sales_Update_Framework
on your computer. The application may be launched by
selecting the installed icons.

Click Finish to exit Setup.

I Finish

3.4 Install Plug-in
1. Unzip the plug-in package and double-click the .zas file to start the installation.
2. Click Install plugin to import the plug-in to the download platform.

& Install Wizard for the plugin

The Wizard will install the plugin on your PC.

D:\SUF_MultiDL_ZTE_SPRD_OL% | . zas
Plugin info:

Platform: SPRD

Device: SPRD WRITE OL

Version:

Information:  ZTE SPRD Update software.

Install plugi




3. When the installation is completed, click Yes to run the download platform.

- = 1
& Install Wizard for the plugin X ‘

The Wizard will install the plugin on your PC.

D:\SUF_MultiDL ZTE SPRD OLW¥® mm . zas

note X

Plugin info:
Install success, do you start Software
Platform: Update Framework?

Version:

Information:  ZTE SPRD Update software.

Install plugi

NOTE:
An account is needed to use the plug-in. If you don’t have an account, the following
prompt will appear. Send your HW information to ZTE support engineers to get the
username and password. HW information is bound to your computer, so the account
can only be used on the registered computer.

Login

Password:

Operation Order:

HW inf ISfMESfBCbZEEHQEEMEdESBEDSD&E3f583e4acefda4d0268315§914 I

Login Cancel

4. Click Login and select the type of operation you need. Then click Start.




Login I
User: Mannual
Password: sessssnes
I Operation Order: ONLY_UPGRADE ~ I

HW information: 5f79655fach22ecd9337ffodd6d6633b0508b83f58ae 4acefda4d0 26831699 14

Start Cancel

The main interface of the download platform is as follows. The operation type you selected
is displayed at the top.

& OP:ONLY_UPGRADE = -=-X

SUF_MultiDL_ZTE_SP DI export CSV export Help
RD_OL" &M, =

Import plug Port set

FW version:

FW Update X
Connected Device:
[0 use_o 0% .
USB_0 >
I' Backup NV 0 usa o
J uss_o 0%
Uuss o 0%
@ uss_o 0%
* Restore NV Qusso 0% s
Note:
1. Please read the help dooument before using the software
2. Before upgrade, you must install the driver and select the right Software Version
3. Do not insert or remove any USB devices until the update is complete.
Super User

3.5 Download Software

1. Click FW Update and click the folder icon to select the software path. The download
platform will load the download files.




5:} OP:ONLY_UPGRADE

SUF_MultiDL_ZTE_SP

Import plug Port set
RD_OLW . ™ &

SDI export CSV export

[=]

FW version:

Connected Device:

@ uss_o 0%

1 Backup NV Qusso %

g uss_o 0%

B usso 0%

@ uss_o 0%

“ Restore NV Buss o 0%
Note:

1. Please read the help document before using the software

2. Before upgrade, you must install the driver and select the right Software Version.
3. Do not insert or remove any USB devices until the update is complete

Super User

Help

P OP:ONLY_UPGRADE =
SUF_MultiDL_ZTE_SP Import plug Port set SDI export CSV export Help
FW version:
D:\Z2472V1. 0. 0B01_DL Fos ]
FW Update .
Connected Device:
Load pac ccess. Wait
[usso 100% for plugin DUT
T Backup NV @useo 0%,

2. Power off the phone. Then press and hold the Volume down key and connect the

phone to the computer via USB.

3. Wait for the download to start and release the key.

8

o OP:ONLY_UPGRADE = -
SUF_MultiDL_ZTE_SP Import plug Port set SDI export CSV export Help
RD_OLi. I
FW version:
D:\22472V1.0. 0B01_DL W
Fif Update i
Connected Device:
[ uss_110 24% Downloading: Super s
1" Backup NV Buseo o %
@ uss_o 0% »
g uss_o 0% \
Buss_o 0% L
“ Restore NV Buss_o 0%

4. Wait for the download to complete and then disconnect and restart the phone.



$ OP:ONLY_UPGRADE =

SUF_MultiDL_ZTE_SP
RD_OLV1. 00. 02

Import plug Port SDI export CSV export He

FW version:

D:\22472v1.0. 0B01_DL

FW Update
Connected Device:
[SESREE I = suF SPRD Download Tool X | Progress
D USB_110 g ? 100% Success 961;4607003‘740 >
D Bacicon Y @ uss_o | o Line1, Download Success o
@ uss_o ‘ i 0%
[ uss_o ‘ ‘ %
Buss_o ‘ 0%
“, Restore NV Buss_o 0%
Note:

1. Please read the help document before using the software,

2. Before upgrade. you must install the driver and select the right Software Version.

3. Do not insert or remove any USB devices until the update is complete
Super User

3.6 Erase User Data

Open the Settings app and touch System and update > Reset options > Erase all data
(factory reset) > ERASE ALL DATA > ERASE ALL DATA.




4. Basic Disassembly

This chapter helps users to disassemble the battery cover and the battery. For further

disassembly, see Advanced Disassembly.

4.1 Basic Disassembly Tools

| a0

| Q
\

® @ ®

No.

Material Name

1

Anti-electrostatic gloves*

Tweezers

Screwdriver

Suction cup

2
3
4
5

Housing opening tool

*It is recommended to use anti-electrostatic gloves when servicing the device. Doing so will
protect electronic devices from electrostatic discharge.

NOTE:

In addition to the above tools, prepare the following tools in case you need them:
. Card tray eject tool

. Plastic crowbar

. Thin plastic card




-
4.2 Basic Disassembly Steps

The sample phone is for reference only. It might not be completely identical with yours.

1. Remove the card tray.

2. To make removal of the battery covers easier, heat it to around 60°C ~ 65°C to soften
the adhesive.

NOTE:

You may use a hair dryer. To do this more efficiently, use a professional heating table.
Place the phone on the heating table with the screen facing up and heat the battery
cover at 75~80°C for 8~10 minutes.

3. Pull up the battery cover with the suction cup and insert the tip of a thin plastic card.
Use the card to separate the adhesive around the battery cover and remove it.

CAUTION:
Do not damage the FPCs inside.




4. Remove the cameras lens bracket from the middle frame.




5. Unfasten the 17 screws from the middle frame.

P
|2

8
§
Qgi
oy

6. Use the housing opening tool to separate the middle frame from the front cover.




7. Open the mainboard connectors shown below.

[ Warning:The battery is not removable

| Removal may cause fire or explosion
RGEABLE LI-ON POLYMER BATTERY
4900mAh

(el

E p 85V
FEEIRBRE Al F.GE VOLTAGE 4.4V

BE/MODEL F .75

SEIHIE/MADE IN Cii 1ICP5/65/95 [H[
BHER: [ HRRAER R At AR A

8. Remove the film from the top surface of the battery.




9. Lift up the film to separate the battery from the front cover.

——— >




5. Advanced Disassembly
This chapter deals with further disassembly of the device after basic disassembly.
CAUTION:

Advanced disassembly should be carried out by qualified personnel.

5.1 Advanced Disassembly Tools

\\

No. Material Name

1 Anti-electrostatic gloves

2 Anti-electrostatic wrist strap
3 Tweezers

4 Screwdriver

5 Housing opening tool

NOTE:

In addition to the above tools, prepare the following tools in case you need them:
. Heating table
. Plastic crowbar

. Thin plastic card




5.2 Exploded View

5.3 Screw Torque and Installation Sequence

Mark | Screw type/code Quantity | Torque
() M1.6*L35*D25*T0.5 17 1.1 kg:em ~ 1.3 kg-cm




-
5.4 Advanced Disassembly Steps

The sample phone is for reference only. It might not be completely identical with yours.
1. Open the FPC connector on the sub-board.

2.




3. Remove the RF cable.

WN LOSZ 8L0ZLS
#01—0d4—0800Z | LIOHSIN

4. Remove the graphite sheet from the mainboard.

5. Remove the mainboard.




board.

Remove the sub-

6.




7. Remove the speaker and the vibrator from the front cover.

8. Remove the receiver from the front cover.

9. Disconnect and remove the auxiliary back camera.




10. Remove the copper foil covering the front camera module and the main back camera
connector.

11. Disconnect and remove the main back camera and the front camera.




Vo

v i 'ﬁ‘\

13. Remove the side key FPC from the exterior of the front cover.




14. Remove the flash FPC from the middle frame.

15. Remove the camera decoration from the battery cover.

16. Remove the USB silicone case and the headset silicone case from the sub-board.



17. Melt the marked solder spots to remove the external audio connector from the
sub-board.

. _zm;\m !@j y




18. Melt the marked solder spots to remove the external charging port from the
sub-board.




5.5 Composing

®

@ ®OeEOEe ®

No. | Name No. | Name

1 Side key FPC 12 Battery cover

2 Speaker 13 Camera decoration
3 Vibrator 14 Camera lens bracket
4 Sub-board 15 Flash FPC

5 External charging port 16 Mainboard

6 Microphone 17 Auxiliary camera

7 External audio connector 18 8M back camera

8 Battery 19 E(i)?r?;yn&%M and front cover 2-in-1
9 RF cable 20 Receiver

10 Card tray 21 Front camera

1 Middle frame - -




6. Logic Boards

¢ Mainboard Front View

@
®
@
No. | Name No. | Name
1 Card slot 4 Wi-Fi/Bluetooth/GPS/FM IC
2 CPU 5 Proximity & light sensor
3 Memory chip (RAM) - -

¢ Mainboard Back View

®

No. | Name No. | Name

—_

24-pin B2B connector 40-pin B2B connector

30-pin B2B connector 40-pin B2B connector

16-pin B2B connector Battery connector

Storage chip (ROM)

AW DN
| N[O | O,

RF transceiver




7. Troubleshooting

7.1 Battery Failure

=
Y

Battery failure

Is it a standard battery? Use a standard battery

Is the battery damaged? Replace the battery

Is the battery

voltage > 3.5 V2 Activate the battery

an the battery be

charged properly? Charge the battery

Is it normal after

eplacing the batte Replace the battery

Replace the mainboard

Y

=




-
7.2 Startup Failure

( star )

!

Startup failure

End )
End )

Reconnect the connector

minutes?

Is the battery
connector normal?

Is the battery normal? Replace the battery

Is the Power key damaged? Replace the key or the FPC

key FPC/LCD FPC connected Reassemble/Reconnect the FPC(s)

Powered on after

replacing the LCD? Srpzep il

Replace the mainboard

D




7.3 System Crashes

¢ start )

v

System crashes

s the battery fully

charged? Charge or replace the battery

Update the software

Replace the mainboard

v

=




7.4 Automatically Powered Off / Restarted

=

v

Automatically powered
off/restarted

Is the battery normal? Charge or replace the battery

s the battery connector
connected properly?

Reconnect the battery
connector

Is the software normal? Update the software

Replace the mainboard

'

=




7.5 Charging Failure

( Start )

A

Charging failure

s the charger

naraal? Replace the charger

Replace the cable

Replace the sub-
board/mainboard

Reconnect the
connector

hattery normal?2 Replace the battery

s the

sub-board Replace the sub-board

Reassemble/Replace
the sub-board FPC

Replace the
mainboard

End




7.6 nano-SIM Card Detection Failure

(s )

¥

nano-SIM card detection
failure

Reinstall or replace the
nano-SIM card

Clean/Adjust the contact
clips of the card slot

ard slot normal2

Replace the mainboard

v

=




7.7 microSDXC Card Detection Failure

=
v

microSDXC card detection failure

s the microSDXC
card normal?

Clean or replace the microSDXC
card

Clean the microSDXC card slot

card slot normal?

Is the sub-board
of the microSDXC card
onnected securel

Clean and reinstall the connector
of the sub-board

Is the sub-board normal? Replace the sub-board

Is the software normal? Update the software

Replace the mainboard

'

=




7.8 No Transmitted Voice

=
v

No voice is transmitted

s the microphone
area clean?

Clean the microphone and its
silicone case

Reconnect the FPC of the
sub-board

Is the sub-board
PC well connected?

Replace the sub-board

Replace the mainboard

v

=




7.9 No Received Voice

C

Start

'

No voice is received

Is the earpiece
peaker area clean?

s the volume set
properly?

Is the earpiece
speaker normal?

Replace the mainboard

?

C

End

)

Clean the earpiece speaker and
its mesh

Turn up the volume

Replace the earpiece speaker




7.10 No Ringtone

=
v

There is no ringtone

Is the volume

setting normal? Turn up the volume

Reinstall/Replace the structural
components

Replace the speaker

Replace the mainboard

'

GRS




7.11 No Vibration

C

Start

v

No vibration

Is vibration
mode enabled?

Are the structura
components installed
properly?

Is the vibrator normal?

Is the sub-board normal?

Enable vibration mode

Reinstall the components

Replace the vibrator

Replace the sub-board

Replace the mainboard

¥

C

End




7.12 Touch Screen Fault

=

v

The touch screen does not
function

Is the FPC of
the touch screen well
connected?

Reconnect the FPC and FPC
connector

s the touch screen

Replace the touch screen
normal?

Is the software normal? Update the software

Replace the mainboard

v

e




7.13 Display Failure

‘ St;rt ’

Display failure

Is the LCD FPC

well connected? Reconnect the FPC

Is the LCD/

CD FPC norma Replace the LCD

Is the Power
key normal?

Replace the key or the
FPC

Replace the mainboard

End




7.14 Camera Failure

C start )
¥

Camera failure

Is the camera

onnected securely?2 Reinstall the camera

Replace the camera

Update the software

Replace the mainboard

¥

( End )
7.15 Side Key Fault

C star )
v

The side key does not function

Is the side key

installed properly? Reinstall the side key

Reconnect the corresponding
connector(s)

Is the side key
onnected properly2

Replace the mainboard

=
~ ZTEconfidential 48




7.16 No Signal

C =

'

No signal

Is the nano-SIM
card normal?

Reinstall or replace the nano-
SIM card

Is the network

type correct? Select the correct network type

Reconnect/Replace the RF
cable

Is the RF cable normal?

Adjust the contact clips of the
antenna or replace the
frame/FPC/back cover

Is the antenna
frame/FPC normal?

Replace the mainboard

v

=




7.17 No Outgoing Calls

=
v

No outgoing calls can be made

Is call barring disabled? Disable call barring

Is the nano-SIM
card normal?

Reinstall or replace the nano-
SIM card

s the network type

Canethy Select the correct network type

Reconnect/Replace the RF

Is the RF cable normal?
cable

Adjust the contact clips of the
antenna or replace the
frame/FPC/back cover

Is the antenna
frame/FPC normal?

Replace the mainboard

'

e




7.18 Wi-Fi/[FM/GPS/Bluetooth Failure
( Start )
v

Wi-Fi/FM/GPS/Bluetooth failure

N Reconnect/Replace the RF

Is the RF cable normal?
cable

Adjust the contact clips of the
antenna or replace the
frame/FPC/back cover

Is the antenna
frame/FPC normal?

Replace the mainboard

Y

=




7.19 Headset Detection Failure

=

'

Headset detection failure

Is headset jack blocked? Clean the headset jack

Replace the headset

s the headset jacl
normal?

Replace the jack

Replace the mainboard

'

G




8. Final Test

8.1 Test Described Failures

Test the failures described by the customer, and confirm that the failures do not recur.

8.2 Check Final Software Version

Open the Settings app and then touch About phone > Build number to check and
confirm the software is the latest version.

8.3 Test Final Functions

Open the Phone app and enter the command codes in the dialer to perform the automatic
function test and confirm all the functions are normal.




9. Contact Us

o Website

You can get product introductions and service support from our terminal website
(https://ztedevices.com). You can also download product manuals and software and
check FAQs. Your online query will be replied within 24 hours.

e E-mail

If you have any advice, suggestions, or requirements on our products, please send them
to mobile@zte.com.cn. Replies will be given within 2 working days.

e Hotline

To learn about the hotline for your country or region, please visit https://ztedevices.com.

You can also dial the ZTE Customer Service Hotline for terminals +86-755-26779999

(service time (China): 8:30 - 20:30) to learn more about our technical support for ZTE
terminals.
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